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May 28,2010

Honorable Herman D. Farrell, Jr.
New York State Assembly
Legislative Office Building
Room 923

Albany, New York 12248

Dear Assemblyman Farrell

1 am writing in response to your letter of May 7, 2010 regarding the approval of a liquor license for
Vida Mexicana at 223 Dyckman Street by the New York State Liquor Authority (SLA).

1 agree that more should have been done to notify your office and others in opposition to this license
application of the date of the Full Board hearing. " As you correctly note, there was an cight month
delay from the time of the 500 Foot Hearing to when the application came before the Full Board.
Under these circumstances, it is unreasonable to expect those in opposition to continually check our
website 1o find out when the case would be heard. Following your call I met with our Sccretary’s
Office, who schedules Full Board matters, and our Information Technology staff to develop a solution
10 notify interested parties automatically when matters are scheduled for the Full Board.  This solution
will not happen immediately, but will be part of the overhaul of our IT system currently underway.

In terms of the SLA staff not being responsive to your phone calls, I apologize if that was the case and
assure you that it will not happen in the future. Responsiveness to elected officials and the people they
fepresent is a top priority for my administration. At my request, Bill Crowley, the SLA’s Director of
Public Affairs, has reached out to your office and provided his contact information so that any future
issue will receive a prompt response. If for any reason your office fails to receive a timely response on
an inquiry, or if you need to speak to me on any issue, please feel free to call me directly at (518) 473-
6559.

Finally, I found your phone call in no way to be abusive, but rather passionate about your district and
the people you represent. As I noted during our phone conversation, while I believe the agency has
made significant progress since I started as Chair last August, I do not claim to have my hands around
every issue. Moreover, as the new guy here I want to hear criticisms of the agency first hand so that [
may address them. 1 believe the decisions made by the SLA Board should always take into account the
sentiments of people our decisions will ultimately affect, in this case your constituents. Though the
decisions the Board makes will not always be popular, I assure you the SLA is committed to providing
local residents and community leaders a venue to have their voices heard during the licensing process.
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[image: image2.jpg]While I cannot fix the past, I promise in the future to do everything we can to ensure we hear from all
interested parties.

T am looking forward to meeting with you and local residents to tour Dyckman Street on June 10",
Again, thank you for bringing your concems to my attention and I trust you will continue to do so in
the future.

Sincerely,
Dennis Rosen
Chairman




